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ZUCCHETTI SOLUTIONS IN USE:

PRODUCT SECTOR

E-commerce for online sale

of food and wine products

NUMBER OF EMPLOYEES

3

WEBSITE

www.saporiericordi.it

CUSTOMER 

Sapori & Ricordi Srl

Sapori & Ricordi is an E-commerce start-up of food 

and wine products launched in 2021 based on its 

directors’ experience and friendship and their desire 

to share the values of quality and well-being. The 

two founders, Ele and Manu, smile from the pages of 

their social networks, portraying a perception of 

immediate transparency of their business values, 

communicating their welcoming and convivial 

approach. They both have a background in Business 

and Economics and a variety of experiences in Italian 

and international business acumen.

There came a turning point, fuelled by the decision 

to share their passion for food and their pursuit of 

quality ingredients and wine products. A turning 

point from a business perspective, but also from a 

family point of view thanks to the involvement and 

support of friends and relatives. The most significant 

moments in life and the important choices of Sapori 

& Ricordi are always sealed with a glass of good wine 

or some carefully chosen culinary delicacies.

It is this same lifestyle that the company intends to 

promote to help create shared experiences and new 

memories with customers . The food and wine 

catalogue of Sapori & Ricordi combines a careful 

search for products  of the region from the choice of 

long-standing companies, and the same flavours 

they experienced during childhood or as adults.

A journey into Italian culture, and into the flavours 

of Italian food and wine played out thanks to 

awell-pondered search for quality companies.

Technology Partners Italia were established with the aim of offering 
complete information systems thanks to Zucchetti and the 
development of customized solutions.
It offers software solutions, hardware and services capable of 
solving all business needs from management and ERP solutions, 
Data Warehouse and Business Intelligence, document management 
and electronic storage, ICT projects and System Integration, 
qualified assistance from installation to after-sales

Technology Partners Italia 

ZUCCHETTI PARTNER:



CUSTOMER REQUIREMENTS
Sapori & Ricordi operates  in the Italian retail 

and wholesale markets and also in the 

countries of the European Union. Thanks to 

the E-commerce system, it distributes 

products from the agri-food chain, as well as 

drinks and utensils. The entrepreneurial 

heart of the business focuses on the search 

for quality products which can  be included 

in the portfolio: here the two founders play a 

key role. This painstaking and passionate 

selection process must have the support of 

an efficient solution for managing the 

company’s orders, inventory, distribution 

and invoicing. In particular, Sapori & Ricordi 

felt the need to automate its inventory for 

incoming and outgoing processes and to 

ensure future scalability whilst managing 

operational  costs.

COMPLETED PROJECT
To manage online digital sales, Sapori & 

Ricordi chose the Shopify platform. It was 

therefore necessary to find a cloud manage-

ment software application that could be 

integrated with this technology. The decision 

was made to opt for Zucchetti's MagoCloud 

management software.

The project saw the development of an API 

integration of the MagoCloud platform with 

both Shopify and their logistics partner, as 

well as an update of stocks from the WMS.

The requirements were such that there was 

a  need to maintain Shopify as the master 

system with  the need to automatically send 

orders to suppliers, an integration between 

MagoCloud and Shopify was developed and 

a standard MagoCloud warehouse manage-

ment procedure was adopted to ensure that 

all the key information would be clear and 

available to suppliers. In fact, MagoCloud 

allows for a centralized management of 

logistics and warehouse, thanks to applica-

tions designed to optimize stocks, costs, 

plan inventories, manage shipments and 

payments. The customized reporting also 

added further value to the applicaton, 

allowing an accurate assessment of the 

trend of online and warehouse sales. The 

aim of this was to always have the the stock 

under control and never run out of products, 

guaranteeing a first class  experience for the 

E-commerce customers.

MagoCloud, which is set up for the manage-

ment of sales in the EU under the OSS 

regime, allowed Sapori & Ricordi to quickly 

enable sales abroad even with ad hoc prices 

for individual markets.

The integration of MagoCloud via API with 

the customer-affiliated logistics entity 
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involved a complex process of receiving and 

sending shipping orders, in order to allow 

MagoCloud to manage the documentation.

MagoCloud turned out to be the ideal 

backend for ensuring the optimum manage-

ment of all aspects of Sapori & Ricordi's 

business: from order management to 

warehouse procedures, invoicing and the 

reordering of goods.

WHY ZUCCHETTI?
Eleonora Pradelli, CoFounder, answers
“We chose the MagoCloud solution because 

it is easy and quick to integrate and for the 

levels of the activities that can be managed 

by the solution. In particular, for our own 

needs, we considered it (many features are 

available) starting from the management of 

inventory and orders to suppliers.

Its inventory and sales performance report-

ing is also very useful, including the ABC 

report, which assigns a rating to products 

based on revenue from the most recent 

28-day period available to help you under-

stand how to focus business priorities. 

Finally, we were looking for a reliable tool for 

invoicing and payments".


