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Declaration

Zucchetti S.p.A. undertakes to make its website accessible in accordance with Law no. 4 of 9 January
2004. This accessibility statement applies to:

https://www.zucchetti.com/en

Compliance Status

Partially compliant
This website partially complies with the requirements of Appendix A of the UNI CEI EN 301549
standard as a result of the cases of non-conformity listed below.

Inaccessible content

The contents listed below are not accessible for the following reasons, in breach of Law no. 4 of 9
January 2004

- C.9.1.1.1 - Some non-text content presented to the user does not have an equivalent text
alternative that serves the same purpose.

- C.9.1.2.2 - Some prerecorded audio content in synchronised media may not have complete or
accurately synchronised captions.

- C.9.1.2.3 - Some audio descriptions or text alternatives for prerecorded video content in
synchronised media may be missing or not completely equivalent.

- C.9.1.2.5 - Some audio descriptions for prerecorded video content in synchronised media may be
missing or not completely exhaustive.

- C.9.1.3.1 - In some sections, the information, structure and relationships conveyed through the
presentation may not always be programmatically determined or available in text form for assistive
technologies.

- C.9.1.3.5 - the purpose of some input fields for user information may not always be
programmatically determined, limiting accessibility for some assistive technologies.

- C.9.1.4.1 - In some sections, colour could be used as the only visual means to communicate
information or distinguish elements, without textual alternatives or other indicators.

- C.9.1.4.3 - In some sections, the contrast between the text and the background may not reach the
recommended minimum levels, making the text difficult for some users to read.

- C.9.1.4.5 - Alternative text consistent with the images is not always present.

- C.9.1.4.10 - Content that does not require a two-dimensional representation (such as data tables
or maps) does not rearrange when the size displayed by the user programme changes.

- C.9.1.4.12 - In some sections, the text spacing (spacing between lines, letters, words and
paragraphs) may not be set in such a way as to allow sufficient customisation by the user without
loss of content or functionality.

- C.9.1.4.13 - Some additional content that appears on focus or hover may not be fully closable,
maintainable with the mouse over it or persistent according to specification.
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- C.9.2.1.1 - Some features cannot be used via keyboard (or interface with similar input).

- C.9.2.1.2 - In some sections, it may not be possible to move the focus from one component to
another using only the keyboard, potentially trapping the user.

- C.9.2.1.4 - Some keyboard shortcuts implemented using printable characters only may not have
mechanisms to be deactivated, remapped or activated only on focus.

- C.9.2.4.4 - In some cases, the purpose of the links may not be clearly determinable from the link
text alone or its context.

- C.9.2.4.7 - The focus indicator is not visible on some interactive elements.

- C.9.2.5.4 - Some functions that respond to the movement of the device or user may not always
provide mechanisms to disable the movement function or to prevent accidental actuation.

- C.9.3.1.1 - The default language of some pages or sections of the site may not be correctly
programmatically determined.

- C.9.3.2.2 - In some sections, changing the setting of some components of the user interface may
automatically cause a change of context without the user having been informed in advance.

- C.9.4.1.1 - The page marking code does not always comply with its specifications or contains
errors, or duplicate attributes and IDs.

-C.9.4.1.2 - In some cases, the components of the user interface (including: elements of a module,
links and components generated by scripts, etc.), name, role, states, properties and values are not
correct or set or the user and its assistive technologies are not notified when these change.
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Preparation of the declaration of accessibility
This declaration was prepared on 08/10/2025.
The declaration was made by means of a self-assessment carried out directly by the provider.

The declaration was last reviewed on 08/10/2025.

How to send the reports and contact details of the subject provider

Despite the checks and our commitment, it is not always possible to guarantee the complete
accessibility of the website and we are pleased to receive feedback that will help us improve it for
all categories of users. To report difficulties in accessing the information and services provided,
please write to the email address accessibilita@zucchetti.it

How to send reports to the AgID

In the event of an unsatisfactory response or failure to respond, within thirty days, to the
notification or request, the reporting subject may forward a report to AgID [Agency for Digital
Italy], via certified email, at the following address: protocollo@pec.agid.gov.it

Information on the website / mobile application
1. The date of publication of the website: October 2025
2. Usability tests have been carried out: no
3. CMS used for the website: CMS Infinity

About the facility

1. Number of employees with disabilities present in the administration: 131
2. Number of workstations for employees with disabilities: 0
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