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Declaration  
  

Zucchetti S.p.A. undertakes to make its mobile application accessible, in accordance with Law no. 4 

of 9 January 2004. This accessibility statement applies to  

“ZAsset Booker”. 

 

APPLE https://apps.apple.com/us/app/zasset-booker/id1534282691  

Version 1.7.3  

 

GOOGLE https://play.google.com/store/apps/details?hl=en&id=com.zucchetti.hr.zworkspace  

 

Version 1.8.0 

 

 

Compliance Status  
Non-compliant  

This mobile app does not comply with the requirements of Appendix A of the UNI CEI EN 301549 

standard as a result of the cases of non-conformity listed below.   

 

Inaccessible content   
  
The contents listed below are not accessible for the following reasons, in breach of Law no. 4 of 9 

January 2004:  

- 5.2 - Documented accessibility features are not available. 

- 5.3 - No biometric access modes are available. 

- 5.5.1 - There are no alternative modes of use for the movements considered complex. 

- 5.5.2 - There are no means to discern the operable parts present. 

- 5.6.1 - There are no locking or switching controls. 

- 5.8 - There is no adjustment of at least 0.5 seconds when the same key is pressed repeatedly, as 

required. 

- 10.1.3.2 - There is no adjustment of at least 0.5 seconds when the same key is pressed repeatedly, 

as required. 

- 10.1.3.5 - In some fields, there is no indication of the purpose of the input. 

- 10.1.4.1 - Information, actions or differences are sometimes indicated by colour as an element of 

visual distinction. 

- 10.1.4.3 - Sometimes the contrast between the text and the background is insufficient. 

- 10.1.4.4 - It is not possible to enlarge the text up to 200% without losing some of the content or 

functionality. 

https://apps.apple.com/us/app/zasset-booker/id1534282691
https://play.google.com/store/apps/details?hl=en&id=com.zucchetti.hr.zworkspace
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- 10.1.4.10 - To use the content on small screens, it is sometimes necessary to scroll vertically and 

some information may be lost. 

- 10.1.4.11 - The interface components and important graphics sometimes do not have sufficient 

contrast against the background or neighbouring colours. 

- 10.2.1.1 - The content’s functionalities cannot be operated solely by keyboard, i.e. full navigation 

and operation without barriers or difficulties is not possible. 

- 10.2.1.2 - Some functions are not accessible by keyboard and often require touch input. 

- 10.2.2.2 - There are loading elements that do not have a duration of at least 5 seconds. 

- 10.2.4.2 - Each screen or section of the app has a unique and consistent title visible to the user but 

not always accessible to screen readers. 

- 10.2.4.3 - The focus order, when using accessibility tools (keyboard/screen reader), sometimes does 

not respect the meaning or logic of the document. 

- 10.2.4.6 - There are some generic labels. 

- 10.2.4.7 - There are user interfaces that can be used via keyboard and have an operating mode in 

which the focus is visible. 

- 10.2.5.2 - Sometimes there is no way to undo or control an action initiated with a single tap or click. 

10.3.3.1  - The error detected automatically during data entry is not always specifically identified. 

- 10.3.3.2 - Instructions for input fields are not always present. 

- 10.3.3.3 - There are no suggestions for correcting an error identified during the data entry. 

- 10.4.1.1 - The code and structure of the interface have markup errors that can confuse screen 

readers, as there may be components without a label or with a duplicate label.  

- 10.4.1.2 - Non-text content does not always have an alternative text that conveys the same 

information for access to assistive technologies. 

- 11.1.1.1 - Non-text content does not always have an alternative text that conveys the same 

information for access to assistive technologies. 

- 11.1.3.1.1 - Labels are not always present; some elements have no text to indicate their meaning. 

- 11.1.3.3 - Sensory characteristics are sometimes not supported by alternatives. 

- 11.1.3.4 - There is no option to orient the application horizontally. 

- 11.1.3.5.1 - There are fields that cannot be interpreted by assistive technologies. 

- 11.1.4.1 - Information, actions or differences are sometimes indicated by colour as an element of 

visual distinction. For example, the status of reservations.   

- 11.1.4.3 - The visual representation of text and of text-containing images does not have the required 

contrast ratio of at least 4.5:1. 

- 11.1.4.4.1 - The text cannot be resized up to 200% without the aid of assistive technologies and 

without loss of content and functionality. 

- 11.1.4.10 - The layout does not adapt correctly when resizing, editing text or zooming. 

- 11.1.4.11 - In the visual presentation, the contrast ratio is not always at least 3:1. 

- 11.1.4.12 - There is no content implemented using markup languages that support style properties 

for text. The spacing between words, letters and lines is not adjustable and could compromise 

readability.   

- 11.2.1.1.1 - The content’s functionalities cannot be operated solely by keyboard, i.e. full navigation 

and operation without barriers or difficulties is not possible. 
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- 11.2.1.2 - The software does not allow full keyboard navigation: once you enter a section of the 

menu, it is not always possible to exit it using only the external keyboard. 

- 11.2.2.2 - There are loading elements that do not have a duration of at least 5 seconds. 

- 11.2.4.3 - Objects that can receive focus process the focus in an order that does not always preserve 

meaning and operability.  

- 11.2.4.7 - The focus indicator is not always visible in all user interfaces operable via keyboard. 

- 12.2.2 There is no information on accessibility and compatibility features. 

 

Preparation of the declaration of accessibility  
This declaration was prepared on 02/12/2025.  

The declaration was made by means of a self-assessment carried out directly by the provider.  

The declaration was last reviewed on 02/12/2025.  

How to send the reports and contact details of the provider  

Despite the checks and our commitment, it is not always possible to guarantee the complete 

accessibility of the website. We are pleased to receive feedback that will help us improve it for all 

categories of users. To report difficulties in accessing the information and services provided, please 

write to the email address accessibilita@zucchetti.it   

  

How to send reports to the AgID  
In the event of an unsatisfactory response or failure to respond, within thirty days, to the notification 
or request, the reporting subject may forward a report to AgID [Agency for Digital Italy], via certified 
email, at the following address: protocollo@pec.agid.gov.it  
  

Information on the website / mobile application  
1. Date of publication of the mobile application: November 2024 

2. Usability tests have been carried out: YES 

3. CMS used for the website: N/A  

  

About the facility  
1. Number of employees with disabilities present in the administration: 131  

2. Number of workstations for employees with disabilities: 0  


