
Seamless retail 
from the Cloud 

ePOS Cloud is Zucchetti’s advanced cloud POS 
platform designed for modern retail chains and 
multi-store environments. It delivers far more 
than traditional point-of-sale functionality — 
enabling even small and medium-sized retailers 
to access enterprise-grade retail technology 
previously reserved for large organisations.

Developed in collaboration with non-food retail 
experts, ePOS Cloud supports the full scope 
of digital retail transformation. From sales 
transactions and logistics workflows to 
campaign management and reporting, 
it centralises all essential store processes 
within one scalable retail cloud platform.

Key Advantages

• Cost-Efficient Cloud Architecture: 
No investment in branch servers or complex on-premise infrastructure.

• Omnichannel Integration: 
Connects POS, eCommerce and store logistics in one unified platform.

• Minimal IT Administration: 
Central configuration, remote management and automatic updates.

• Maximum Data Security: 
Secure cloud environment with controlled access and encrypted communication.

• Multi-Country & Multi-Client Capability: 
Supports international retail structures and franchise models with ease.
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Ready to Simplify 
Your Retail Operations?

Discover how ePOS Cloud can transform 
your store network.

Contact us to learn more.

We Bring Retail 
Together in the Cloud

ePOS Cloud unifies stores, channels and 
operations in one secure platform. By reducing IT 
complexity, increasing operational flexibility 
and enabling seamless omnichannel processes, 
it supports sustainable retail growth.

What Makes ePOS Cloud Stand Out?

ePOS Cloud combines centralised branch management with powerful back-office 
functionality. Master data, store configurations, reporting and controlling can be 
accessed securely from anywhere in the world via web browser.

The graphical campaign manager allows retailers to create and distribute complex 
promotions centrally across stores and eCommerce channels. Transactions can be 
routed seamlessly between online and offline environments, enabling true seamless 
sales processes without additional staffing requirements.

With scalable cloud infrastructure, dynamic performance adjustment and continuous 
feature expansion, ePOS Cloud evolves alongside your business.

Extended Capabilities

ePanion – the mobile assistant of ePOS Cloud

ePanion extends the platform with a mobile solution for inventory, logistics and assisted 
sales directly on the shop floor. With real-time stock visibility, offline capability and 
secure cloud synchronisation via Microsoft Azure, it enables efficient and connected 
store operations.

ePOS Cloud integrates seamlessly with leading payment providers such as Adyen, Nexi, 
Worldline and Payone, as well as digital receipt solutions like Anybill for paperless 
transactions. It also connects easily with ERP systems, ensuring smooth data exchange 
and centralised retail management.

Smart Retail. Central Control.

ePOS Cloud connects stores, eCommerce channels and back-office systems in real time. 
Service processes can start in-store or online and be completed seamlessly across 
locations, ensuring true omnichannel integration.

With maximum offline capability, POS operations remain fully functional even without 
internet connectivity, synchronising automatically once reconnected. 

Remote installation, remote maintenance 
and central configuration eliminate the need 
for branch servers and significantly reduce 
IT complexity.

Highlights

• Cloud-Based Retail Platform: 
Fully centralised POS and store management 
from the cloud.

• Offline-Ready Operations: 
Reliable performance even without continuous 
internet connection.

• Integrated Campaign Management: 
Create and deploy rule-based promotions 
centrally.

• Advanced Reporting & Analytics: 
Real-time visibility across stores and locations.

• Scalable Multi-Store Infrastructure: 
Designed for growth across regions 
and countries.Target Markets 

ePOS Cloud is built for specialised retail chains, franchise systems and multi-store 
environments seeking scalable, secure and centrally managed POS operations.

Ideal for non-food retail sectors requiring advanced campaign management, stock 
control and cross-channel service processes.

Designed for retailers expanding across regions or countries who need flexible, 
compliant and future-ready retail technology.


